



JOB DESCRIPTION

REGISTERED NURSE – NURSE EDUCATOR

Duties
· Receive all patients at the Practice in a courteous and efficient manner.

· Answer the telephone promptly and courteously.

· Explain procedures to patients and provide feedback to patients as necessary.

· Educate patients on weight loss, diabetes control, asthma.

· Advise and support the Practice in developing and maintaining clinical processes for disease prevention and management

· Provide support and services in line with the Practice’s mission, policies and procedures.

· Provide assistance to GPs

· Provide wound dressing assistance

· Provide immunisations and vaccinations under direction/supervision of GP

· Arrange EPC referrals and reminders under the direction of the patients’ GP, discuss plan with patient and carry out nursing services defined under the care plans

· Develop individual patient asthma action plans in conjunction with GP

· Provide asthma education including demonstration of puffers, spacers nebulizers and carry out spirometer testing

· Provide preventative health advice to individuals or groups of patients under the guidance of the GP

· Advise and support reception/admin staff in utilisation of recalls and reminders for chronic disease management with specific emphasis on CVC and Medicare Practice and SIP

· Assist, maintain and develop protocols for reminder and recalls for preventative care such as cervical screening, immunisations, medication management reviews, diabetes, CV health etc

· Ensure all treatment room equipment is in good order and ready for use including resuscitation trolley, BP monitors, thermometers, ECG, Spirometer, doctors bags, vaccine fridge

· Provide advice to staff regarding infection control policy development, interpretation when requested

· Provide advice to staff regarding clinical supply requirements and ordering when requested

· Participate in formal and informal activities to educate and train doctors and administration staff in areas of expertise where requested

· Participate in professional development activities 

· Participate in practice accreditation

· Provide diabetes self management education, care and support for patients attending for diabetes care through multidisciplinary approach including:

· Participating in Care Plan Services Provision

· Supporting GPs in their care and management of diabetes patients

· Assist GPs to prepare diabetes related disease management plans

· Promote and assist in the diabetes annual cycle of care

· Enhance clinic sustainability by supporting the practice to meet the Medicare item criteria for diabetes related services

· Maintain records of consultations and activities

· Work with management of the practice to maintain and develop policies and procedures and clinical protocols for diabetes clinics

· Explore and discuss with GPs mechanisms for improving diabetes clinic

· Undertake and participate in appropriate data collection, evaluation and outcome implementation activities

