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AMA VICTORIA Template Letter
PATIENT LETTER ABOUT BILLING FOR 

WORKSAFE/TAC SERVICES
To our valued patients

Upfront payment for WorkSafe or TAC treatment

We would like to advise you of a change to our billing arrangements for WorkSafe/TAC treatment. For many years this practice has directly billed WorkSafe or TAC for your treatment. However, the payments made by these authorities have not kept pace with practice costs or the increasing bureaucratic requirements of treating injured workers.

For this practice to be able to continue treating your injury or illness, we are instituting an upfront payment scheme. This simply means that you will be asked to pay for the consultation/treatment at the time it occurs, as many services require.

You can then need to seek reimbursement from WorkSafe or TAC. WorkSafe or TAC may not reimburse the total amount, although by law they are required to pay the reasonable cost of your treatment. The reimbursement rates for medical expenses are located at the websites www.worksafe.vic.gov.au and www.tac.vic.gov.au.

If you wish, when we refer you to another specialist we can also inform them that you understand that you may be charged directly for the treatment. We can do this to broaden the number of doctors to whom we can refer you for treatment. Please tell your doctor if you would like this communicated.

If you do not agree to payment upfront, please advise us before your consultation as we may refer you to another doctor. We are also able to provide further information if you would like to make a complaint.

We understand that upfront payment may be more difficult or inconvenient, but feel we have few options. We have taken this decision because we wish to continue treating you and to ensure that you have access to the best choice of doctors available to assist in your recovery.

Yours sincerely

Practice Manager
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